
302 Part III  •  The Courts

´´ Technology

One way the courtroom workgroup is able to communicate more efficiently 
is with increased technology. In recent years, technology has become essential 
for online communication, research, and case management in many courts. 
State and federal courts are using technology both to improve access to doc-
uments and to streamline filings of documents. It is also used for word pro-
cessing and tracking financial transactions such as fines. Improvements in 
technology allow for better communication of critical information between 
personnel within the court as well as between multiple other agencies that 
may be involved in cases. Court personnel use electronic means to carry out 
the necessary daily functions of the court and have come to rely on technology.

Traditionally, case documents were submitted on paper. Now courts 
are accepting electronic filings, or e-filing, of documents with digital sig-
natures. These documents can be either e-filed or scanned into the system. 
The electronic version of that document is then accepted as the original. If 
properly used, e-filing can be a reliable and highly secure method to send 
and receive legal documents.

There are many advantages to e-filing of documents. With paper cop-
ies, only one person can view the document at a time. When documents 
are stored electronically, multiple users can view them from their personal 
workstations simultaneously. Those needing to see the documents can also 
access them much more quickly than they can when paper copies of the doc-
uments are stored. They are much more convenient, as there can be desktop 
access as opposed to waiting for file-room retrieval. Moreover, the informa-
tion in the electronically stored documents can be found easier and more 
quickly because the data can be searched by different words and phrases.2

It is much easier to organize the electronic copies and maintain them 
over time. There is less chance that the electronic copies will be lost or 
damaged, compared with paper copies that can be damaged, misfiled, lost, 
or stolen. As a result, there will be more confidence that the court’s files 
will be complete. Moreover, the electronic storage of documents is much 
more secure. There can be duplicate records, required password access, and 
heightened security over sealed records.3
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List three ways that technology has influenced a 
decision you made today. Did you happen to write the 
answers on a piece of paper, or did you use technology 
to record your answers? Next, review your list and 
identify how the technological influences on your life 
potentially influence the courts. Finally, consider two 

technological strategies that may be used to improve 
the courts. For example, could the courts e-mail jurors 
or witnesses instead of using postal mail? Explain how 
your own ideas about technology might advance court 
processes as well as the potential drawbacks. Discuss 
your ideas with a small group of classmates.
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